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When only the best will do. 

Redkite Systems 21st anniversary 

 
 

It is hard to believe that it is 21 years since I sat down with the CAA to map out the 
requirements for a computerized CAP 699 management system for use in UK ARFFS. Since 

then we have become market leaders in competence and equipment management 
systems with 98% of UK commercial aerodromes and 43% of local authority FRS in 

England and Wales now using Redkite’s management systems 24 hours a day, every day. 
 

To celebrate this significant milestone, we at Redkite Systems, in consultation with our fire service clients, 
have overhauled all our products to provide you with slicker, quicker and easier systems.   

 
The new Redkite e-Dashboard has been applied to both Redkite Tracker and Redkite EMS and will provide 
personnel at all levels with an instant picture of what needs to be done – and “3-clicks” will show you 
everything you will need to know.  Quick, simple and effective. 
 
New side navigation allows you to move between any area of  
each system quickly and fluently - but in the background the  
systems will be intelligently checking to make sure you don’t  
lose any data. Quick, simple and effective. 
 
A new, optional, single login portal, standard for new 
customers, merges your systems where applicable.   
One login and Redkite will deduce and only show the system  
modules you have access to – quick, simple and effective. 
 
Getting down to specifics: 
 

• If you want to use the new CAP699 framework we can supply the standards at no additional cost; 

• Our acclaimed Redkite RFFS Functions© can be mapped to the new framework – and we can provide help where 
needed – you are of course free to use an alternative framework (e.g. FRS NOS), if you prefer; 

• Redkite Tracker is the only system supplied as default to help you meet the requirements of EASA ADR.OR.D.017 
by providing the option that only your qualified trainers and assessors can update records and, where 
appropriate, enter substantiating evidence; 

• Tracker is the only competence management system that has been audited for compliance with the 
requirements of EASA ADR.OR.D.017 and has been found to meet this requirement;  

• Integrated quality assurance processes support your maintenance of competence programme and provide 
compliance monitoring for accreditation to national standards; 

• in addition, a wide range of “instant” reports support performance management; 
• All our products can and are being applied across many airport departments providing an integrated airport wide 

training management solution; 

• The new e-Dashboard, side navigation and single login portal will be rolled-out to all ARFFS customers in the next 
couple of months – if you prefer the older ‘classic’ look and feel, simply leave the new look features turned off; 

• In addition to the new e-Dashboard, side navigation and single login portal we have made numerous 
improvements to the Redkite EMS to provide a much slicker, quicker and more effective system. 
 

These features come at no additional cost AND, to celebrate our anniversary, there will be no increase in 
annual fees during 2017 and 2018, making it 7 consecutive years with no increase in the annual fee. 

 
Thank you for your loyal support over the past 21 years – it has been a pleasure working with you all. 

 
 
 
     Click below for more 

David Arber, Redkite Systems Ltd.      http://www.redkitesystems.com 
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